CAREERS THROUGH MATHS: FAMILY SUPPORT WORKER

JOB OVERVIEW

A Family Support Worker (FSW) provides practical, emotional, and educational support to families facing a wide range
of challenges, including poverty, domestic abuse, mental health difficulties, substance misuse, and parenting struggles.
Working primarily for local authorities, children's services, charities, and housing associations across the UK, these pro-
fessionals are the frontline of the government's 'Supporting Families' programme (formerly 'Troubled Families'), which
aims to turn around the lives of vulnerable families. The role involves conducting detailed assessments of family needs,
creating tailored support plans, and coordinating with other agencies such as schools, health visitors, and social work-
ers.

KEY MATHS APPLICATIONS

Primary Areas:
* Budgeting and Financial Modelling: A core daily task involves 'money management' sessions with families. This
requires constructing detailed household budget spreadsheets, calculating weekly and...
* Data Analysis and Performance Metrics: In the UK, local authorities are judged on specific outcomes for children
and families. FSWs must track and analyse data regarding school attendance (measured...
 Risk Assessment and Probability: Safeguarding is the highest priority. FSWs must assess the probability and
severity of risk to children using structured frameworks like the 'Signs of Safety"..

ESSENTIAL SKILLS & TOOLS
SKILL APPLICATION
Case Management Software (e.g., Liquidlogic, Mosaic) These are the primary UK local authority systems used to log case
notes and track...
Excel & Spreadsheet Analysis Essential for creating bespoke budget planners for families.
Outcome Star™ This is a suite of tools widely used across UK charities and
councils.
Assessment Frameworks (e.g., Graded Care Profile 2) This is a standardised UK tool used to assess neglect.
TYPICAL PATHWAY QUICK FACTS
The most common entry route is through a Level 3 « Salary: £11

Diploma in Childcare and Education or a relevant
degree in Social Work, Health and Social Care, or
Psychology. Most employers, such as local authorities
and charities like Action for Children, require GCSEs in
English and...

* Education: degree in Social Work, Health and Social
Care, or Psychology

* Growth: The demand for Family Support Workers in
the UK remains consistently high, driven by the
government's continued investment in early
intervention and the 'Supporting Families' pr...

INDUSTRY DEMAND

The demand for Family Support Workers in the UK
remains consistently high, driven by the government's
continued investment in early intervention and the
'Supporting Families' programme, which is a key
strategy for all 153 top-tier local...

REAL-WORLD IMPACT

Family Support Workers are unsung heroes who deliver
tangible, measurable improvements to the lives of
vulnerable children and families across the UK. By using
mathematical skills to help families escape debt,
improve school attendance,...
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